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WE VALUE PRIVACY
We respect the privacy needs of our valued customers. This Privacy Policy outlines
what specific information is gathered and how that information is used.
Maintaining the privacy of your information is of paramount importance to us as it
helps foster confidence, goodwill and stronger relationships with you, our customers.
If, at any time, you have questions or concerns about our privacy practices, please
feel free to contact us.

NOTIFICATION PTY LIMITED PRIVACY POLICY
Notification Pty Limited with Australian Business Number 39 642 635 327 hereafter
referred to as “Notification”, its related entities, and all other businesses within the
Notification group (we or us) are committed to ensuring each individual with whom
we deal have their right to privacy protected and maintained. We are also committed
to complying with the Australian Privacy Principles in the Privacy Act 1988 (Cth) (the
Privacy Act).

This privacy policy (Privacy Policy) aims to provide an insight into how we deal with
the information we collect, hold, use and disclose about visitors to our website at
https://notifications.co, customers, clients, suppliers, contractors and other
individuals who interact with us (you). It also explains how to contact us if you have
any further queries or complaints about our management of your personal
information.

Occasionally we may alter or revise this Privacy Policy to better reflect changes in
our business or our website’s use. Any revised privacy policy will be effective on
posting to our website. As such, we strongly recommend you revisit our website
regularly, to ensure you are up to date with our privacy policy. If we make any
material changes to this policy, we will notify you by email or a notice displayed on
our website.

By accessing or using our website or any of our products or services, you
acknowledge and agree to this Privacy Policy.
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WHAT IS ‘PERSONAL INFORMATION’?
When dealing with us, we may refer to ‘personal information’. ‘Personal information’
is any information or opinion (regardless of its accuracy) which identifies you, or
which is capable of identifying you.

WHAT PERSONAL INFORMATION DO WE COLLECT AND HOLD?
We only collect personal information that is necessary for our business activities or
for a purpose outlined in this Privacy Policy or otherwise disclosed to you.

The type of personal information we collect depends on the type of dealing you have
with us and may include:
• your name, gender, date of birth, phone number, postal or delivery address and
email address;
• information about the products or services you order or enquire about, including
how the products or services are used;
• your financial information (such as credit card and bank account details), method of
payment and any additional information required for user authentication processes;
and
• any other information relating to you, including the information you provide by email
or telephone, or through surveys, competitions, promotions, questionnaires or other
promotional activities.

We do not collect your sensitive information (as defined by the Privacy Act). If you
have accidentally provided us with your sensitive information, please contact us so it
can be deleted.

Furthermore, we may collect non-personal information about you when you visit our
website (i.e. the time, date and duration of your browsing session). This data does
not include anything pertaining to your identity, and is simply used to maintain the
functionality and ease-of-use of this site. We only collect personal information as
permitted by the Privacy Act.

You do not have to provide us with your personal information. However, not doing so
may limit the functionality of our website or prevent us from completing the purpose
for which we have requested the information, such as to provide you with our
products or services.
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HOW DO WE COLLECT PERSONAL INFORMATION?
We collect personal information in several ways, including:
• through your use or orders of our products or services;
• when you visit our website or submit information through the website or contact us
(in person, by phone or email, or via the website);
• when you provide information through our surveys, competitions, promotions,
questionnaires or other promotional activities; and
• from publicly available sources of information.

The personal information we collect will track and enhance your use of our website
or our products or services and assist us in providing a better service to you.

When we collect personal information directly from you, we will take reasonable
steps to notify you (using a collection notice) at, before, or as soon as practicable
after, the time of collection. As a collection notice is specific to a particular collection
of personal information, it will provide more specific information about our
information-handling practices than this policy.

This Privacy Policy is subject to any specific provisions contained in our collection
notices.

If you provide us with personal information about another individual (as their
authorised representative), we rely on you to:
• inform them that you are providing their personal information to us; and
• advise them that they can contact us for more information.
You must take reasonable steps to ensure the individual is aware of, and consents
to, the matters in this Privacy Policy. You must also assist us with any requests by
the individual to access or update the personal information you have collected from
them and provided to us.

We may also collect your personal information from third parties and organisations
engaged by us to carry out some of our business functions.
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WHY DO WE COLLECT, HOLD AND USE YOUR PERSONAL INFORMATION?
We only use and disclose your personal information for the purposes for which it is
collected, which may include:
• to provide you with our products, services or website;
• to improve, develop, manage and analyse our products, services or website;
• to send you updates about our products, services or website, changes in the SEO
landscape or invitations to events;
• to operate, maintain, test and upgrade our systems;
• to verify your identity;
• to customise the advertising and content on our website;
• to provide you with information we think may benefit or interest you;
• to invoice you for our products and services;
• to comply with regulatory or other legal requirements; and
• for any other purpose notified to you at the time of collection.
In order to fulfil the above purposes, we may disclose your personal information to:
• our employees, related entities, business partners, suppliers and agents; and
• third party service providers for the purpose of performing functions on our behalf
(and not for any other purpose), including our professional advisors, insurer,
marketing and analysis organisations, financial and credit card institutions to process
payments, security and technical support specialists, consultants, archive-keeping
organisations and regulatory bodies.

AFFILIATES
Our Affiliates may be located in or outside Australia. We will take reasonable steps to
ensure that our overseas Affiliates treat your personal information securely

By accessing or using our products, services or website, or providing your personal
information to us, you freely consent to the transfer of your personal information to
our overseas Affiliates.

We will not disclose your personal information to any third party (other than those
outlined in this policy) without your written consent, unless we are otherwise required
by law, permitted to under this policy or such disclosure is, in our opinion, reasonably
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necessary to protect our rights or property, avoid injury to any person or ensure the
proper functioning of our website.

This Privacy Policy only covers the use and disclosure of information we collect from
you. The use of your personal information by any third party is governed by their
privacy policies and is not within our control.

DIRECT MARKETING
We may use your personal information to send you information, including about our
new or improved products or services, where you have consented to us doing so or
we are otherwise permitted to do so by law.

We may send this information to you via mail, email, SMS telephone, social media or
by customising online content and advertising on our website. These
communications may continue even after you stop using our products or services.

You can opt out by contacting us using the details below or using the unsubscribe
function in the communication (where available).

COOKIES
As part of identifying and dealing with server problems, we may collect your IP
address when you visit our website. Broad demographic details could be obtained
through this address. In this regard, our website uses cookies to improve your
browsing experience. Cookies are information stored on your hard drive, and not our
servers, to help our site remember your previous browsing activity. The vast
proportion of these cookies are “session cookies”, or cookies which are automatically
deleted each time you leave the site.

THIRD PARTY TRACKING
To improve the functionality and performance of our website, we use third-party
tracking tools. These tools are specifically made so that they are unable to collect
personal information, instead collecting non-specific, aggregate information for
statistical analysis. However, as this information is collected by a third party, we are
not responsible for what information is actually collected and how the information is
used.
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This collected data allows us to improve our website’s functionality, on top of
facilitating Analytics, Advertising, Behavioural Targeting and Retargeting, alongside
the Interaction with external social media platforms.

SECURITY
We will take the following reasonable steps to ensure your personal information is
secure, accurate and protected from misuse, interference and loss, as well as
unauthorised access, modification or disclosure. However, as with any online or
electronic security system, we cannot guarantee the security of any personal
information transmitted through the internet, including our website. You provide your
personal information to us at your own risk.

For your own protection, some sections of our website may ask for the use of a
password. To maintain the strength and protection of this password, we suggest that
you update it frequently and not share it with others.

We will destroy or de-identify personal information where it is no longer required,
unless we are required or permitted by law to retain the information.

SUSPECTED DATA BREACHES
We have procedures in place to deal with any suspected data security breaches,
including a comprehensive data breach notification policy and response plan
(Response Plan). This Response Plan outlines the steps our personnel are required
to take in the event of a data breach, which allows us to identify and deal with a data
breach quickly to mitigate any harm that may result.

Where we are required under the Response Plan, we will notify you as soon as
practicable if we:
• discover or suspect that your personal information has been lost, accessed by, or
disclosed to, any unauthorised person or in any unauthorised manner;
• believe you are likely to suffer serious harm as a result; and
• are unable to prevent the likely risk of harm.

We will also notify the Australian Information Commissioner of the suspected data
breach where we are required to do so.
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If you would like more information about our Response Plan, please contact us using
the details below.

THIRD PARTY LINKS
At times our website may post links to other third party websites, including
information related to SEO and resources we think you may like. Those websites are
not subject to our Privacy Policy and are accountable to their own privacy practices.
We suggest you read up on that website’s privacy policy or enquire about their
privacy practices.

We do not endorse any of those third parties, their products or services, or the
content on those websites. Notification cannot make absolute guarantees as to the
accuracy of the linked content or the security of any other sites or servers.

ACCESSING YOUR INFORMATION
You are entitled to access the personal information we have collected about you.
This includes lodging requests to access, change or delete your personal
information. If you would like to make one of these requests, contact us using the
details below and provide details of your request and the relevant personal
information. We will do our best to accommodate your requests. We may require
proof of identity.

If we do not allow you to access any part of your personal information, we will tell
you why in writing. We will not charge you for requesting access to your personal
information but may charge you for our reasonable costs in providing you with
access.

CONTACT US
If you have any questions or complaints about this Privacy Policy or the way we
handle your personal information, please contact us by:
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We will endeavour to
• respond to you within 10 business days; and
• investigate and attempt to resolve your concerns within 30 business days or any
longer period necessary and notified to you.
Further information on your rights to privacy is available from the Office of the
Australian Information Commissioner’s website (www.oaic.gov.au).
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